
For growing organizations that need stronger operational control, automation and scalability without jumping 
directly to a Tier-1 ERP.

From accounting-led software to a connected Microsoft cloud ERP
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QuickBooks Enterprise vs Dynamics 365 Business 
Central

Finance and operations are spread across 
disconnected tools, spreadsheets or add-ons.

Inventory, purchasing or manufacturing needs 
are moving beyond accounting-led capabilities.

Multi-company visibility, controls and 
standardized workflows are becoming more 
important.

Growth is creating practical limits around users, 
data volumes and process complexity.

One connected ERP for finance, inventory, 
purchasing, sales, projects and light 
manufacturing.

Built around Microsoft 365 (Excel, Outlook and 
Teams), plus Power BI and Power Platform.

Cloud-first Azure platform with stronger 
governance, security and scalability.

Copilot, Power Automate and AppSource make 
modernization easier.

Why growing businesses start looking
beyond QuickBooks 

Why Business Central gets  
shortlisted

At a glance

Executive comparison

Decision area QuickBooks Enterprise Dynamics 365 Business Central

Best-fit purpose
Familiar SMB accounting plus inventory, 
purchasing and industry editions.

Integrated ERP for finance, supply chain, projects, 
service and light manufacturing.

Architecture
Windows desktop and company-file 
architecture; hosting provides remote access 
but is not native SaaS.

Microsoft-hosted cloud SaaS on Azure, with on-
premises/soft-hosted options.

Operational depth
Good for finance-led businesses with modest 
operational complexity.

Broader process coverage with connected finance 
and operations.

Microsoft 365 / Office 
integration

Microsoft tools are typically used alongside 
QuickBooks via export/import or connectors.

Native alignment with Excel, Outlook and Teams, 
plus Power BI, Dataverse and Power Platform.

AI & automation
Workflow automation and connected apps are 
available, but native AI is limited in Desktop 
Enterprise.

Copilot-assisted workflows, Agent Designer and 
Power Platform automation.

Scale
Best suited to smaller organizations; practical 
user and complexity ceilings remain.

Scales across the SMB/lower-mid-market segment 
with more room for operational growth.
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Business capability comparison

Capability QuickBooks Enterprise Dynamics 365 Business Central

Finance
Strong GL, AP/AR, bank reconciliation, 
budgeting, reporting and payroll options.

GL, AP/AR, fixed assets, cash management, 
budgeting, multi-currency and dimensions.

Inventory & fulfillment
Purchasing, sales orders and inventory; 
advanced editions add multi-location, bins and 
lot/serial.

Inventory, purchasing, order management, item 
tracking and basic-to-intermediate warehouse 
processes.

Manufacturing
BOM/build assemblies, job/product costing 
and manufacturing accounting; limited versus 
full MRP/MES/APS platforms.

Native BOMs, routings, production/assembly 
orders, subcontracting and basic capacity 
planning.

Planning
Budgeting and forecasting available; 
replenishment and demand planning are basic.

Requisition worksheets and basic MRP for 
straightforward demand patterns.

Projects & service
Supported through editions and connected 
applications, but not positioned as a broad 
ERP suite.

Project and service management included within 
the wider Business Central footprint.

Multi-company/global
Multi-company capabilities, but international 
localization breadth is limited.

Multi-company/multi-currency support and 
broader Microsoft plus partner localization 
coverage.

EDI
Generally delivered through third-party 
providers.

Primarily delivered through ISV trading-partner 
connectors.

Industry fit
Wholesale, light manufacturing, construction, 
professional services and accounting-centric 
SMBs.

Manufacturing, distribution, professional services, 
retail and nonprofit, extended through AppSource.

One connected system for finance, inventory, purchasing, sales and operations.

Native light manufacturing and service capabilities in the Premium tier.

Work with ERP data through Excel, Outlook and Teams in the Microsoft ecosystem.

Stronger role-based controls, cloud security and repeatable workflows.

A clearer growth path before enterprise-scale complexity requires Dynamics 365 Finance and Supply Chain 
Management.

Business outcomes with Business Central
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